
Holiday Tips for the Busy Retailer!
your holiday checklist: 
 
Hire seasonal staff

Create beautiful window displays that will draw 
shoppers in. 
 
Create visually engaging displays and place 
them front and center of your store. It’ll engage 
customers to stay a little longer while searching 
for the perfect gift.

Host a holiday party or open house.

Choose one night a week to stay open two hours 
late and offer hot cocoa, cookies, and free gift 
wrapping for shoppers.

Offer your loyal customers special holiday 
discounts.

Send email newsletters, including special offers 
& new products each week. Everyone loves a deal, 
especially during the holidays when customers 
need to make their money go as far as possible. 
Coupons and discounts bring customers in.

Create displays of products that go together 
well as gifts. Create “themed” areas, such as 
Gifts for Kids, Perfect for Pets, For the Home, 
Gifts for Him and make sure your staff has these 
items memorized so they can make smart gift 
recommendations to shoppers. 

Offer pre-wrapped holiday gift bundles for easy 
purchase rather than individual products, to 
increase price point.

Keep your customers hands free while they shop. 
Offer them a basket or hold their merchandise up 
at the register to encourage your shoppers to keep 
shopping.

Don’t forget to suggest gift certificates/cards to 
shoppers. Make sure your gift cards stand out so 
they don’t get overlooked! They are strong sellers 
during the holidays, so promote them weekly.

Keep impulse items by the cash wrap. Shoppers 
are infamous for making purchases on impulse, 
that’s why the cash wrap should be loaded with 
product they just can’t pass up.
 
Don’t Forget to take advantage of Social Media! 
Social networking builds word of mouth, the 
number one thing that brings new customers to 
your store. Give it some extra oomph this holiday 
season!

Engage your fans on Facebook, Twitter, Instagram 
and Pinterest by featuring eye-catching photos 
of great gift recommendations. Make it easy for 
shoppers to find the perfect gift this year! You’ve 
got a built-in following – use it!

Increase your number of e-mail blasts from one to 
two a month, to three to four a month. Offer gift 
suggestions, holiday décor ideas, and more.

Boost your posts on Facebook to draw attention to 
posts you don’t want fans to miss.

Offer coupons and inside deals that are only 
available via your social medias. For example, take 
advantage of Facebook offers! These are posts 
about a special discount or promotion that people 
can claim and bring into your store. People have 
the option to share offers with their friends, which 
means you’ll reach more people.

Use the Facebook Events tab to help you organize 
and promote your holiday happenings. Invite 
friends and fans, and encourage them to invite 
their friends as well. You can see who RSVPs, 
comments, and more.

On Twitter and Instagram use holiday related 
hashtags – #Christmas, #Hanukkah #holiday, 
#gifts, #coupons, #Santa, etc. – at the end of your 
tweets & posts will help you connect with an 
audience that reaches far beyond your current 
followers.

Wishing you the best of luck this holiday season!
www.twoscompany.com
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COME    ON    IN !   

We ’re open!

DOOR SIGNAGE



The  elves  are  working!
We ’re closed!

Sorry,

DOOR SIGNAGE



Join Our Email List
FIRST & LAST NAME EMAIL ADDRESS DATE OF BIRTH



Happy 
Holidays!
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